
 

                                           

GENERAL TERMS AND CONDITIONS OF SALE  
(“GTC”) 

 
 
1. Introduction 
 
Commercial relations between V-VALLEY AFRICA, a limited liability company with a sole shareholder with a 
share capital of 7,500,000 dirhams, whose registered office is located at 59, Bd Zerktouni, Rés. Les Fleurs, 
Appt 26, Casablanca – Morocco, registered at the commercial registry of Casablanca under No. 313787 ("V-
Valley") and the Client are governed exclusively by the following general conditions of sale, excluding any 
other non-written agreement. 
 
The simple fact of placing an order with V-Valley implies full acceptance by the Client of the conditions below. 
 
The commercial relationship between V-Valley and the Client only becomes effective once V-Valley has 
confirmed the Client's order in writing. 
 
2.  Clients 
 
V-Valley exclusively sells its products (the “Good(s)”) to: - hardware and software retailers; - system 
integrators; - software houses; - video game retailers; - photographic equipment retailers; - retailers of electrical 
household appliances, televisions and sound systems and photographic equipment; - aerial installers; - anti-
theft system installers; - electricians; - stationery shops; - entities that, under the applicable commercial 
legislation, are authorized to engage in the retail sale of information technology, electronic and consumer 
goods and audio- visual and/or photographic support media and equipment (the “Client(s)”). For the purposes 
of this clause, “Goods” include both physical products and intangible assets such as software licenses, digital 
services, and related support solutions. 
 
3. Liability 
 
V-Valley shall not be liable for any indirect or consequential damages arising from the sale of the Goods, 
including, but not limited to, delays, non-conformities or lost profits. V-Valley's liability is strictly limited to (i) the 
replacement of defective Goods in the case of physical products; or (ii) for services and licenses, an amount 
not exceeding the price actually paid by the Client for the specific service or license giving rise to the claim. 
Under no circumstances shall V-Valley be held liable for damages resulting from improper use of the Goods, 
the inadequacy of the Goods for the Client’s needs, negligence, or force majeure. 
 
4.  Technical Information and use of software 
 
The technical information provided by V-Valley is taken from information published by the manufacturers of 
the Goods included in our catalogue. V-Valley reserves the right to amend/update technical information and 
technical specifications of the Goods as provided by the manufacturers, even without prior notice. 
 
In case the Goods consist of licenses for use of software or in case such Goods embed software required for 
their utilization, in relation to such software the Client: 



 

                                           

 

• acknowledges and agrees that the end user will be able to use such software only accepting the 

applicable agreement(s), provided by the producer, which may include but are not limited to license 

agreements, terms and conditions, or end-user agreements. The Client undertakes to inform the 

end user, notifying that without the acceptance of the applicable agreement(s) provided by the 

producer (if any) the end user will not be able to use such software; 

 

• undertakes to not copy, reproduce, translate, disassemble, reverse engineer, apply any procedure 

to ascertain and/or appropriate the source code, modify, use in any manner or allow third parties 

to use in any manner such software. The Client undertakes to sale the license for use of software 

or goods embedding software required for their utilization imposing to its own customers the same 

obligation provided hereunder. 

 
In the event of the Client's failure to comply with the obligations set forth in this article, the Client shall indemnify 
V-Valley for all damages, costs, charges, and expenses that may result from such breach. 
 
5.  Order 
 
Orders are exclusively accepted in writing, by courier, or email. 
 
The Client placing an order will receive an email at the end of the ordering process confirming the receipt of 
the order and providing the corresponding "order number" details. 
 
Upon confirmation of an order, the order shall be deemed binding and enforceable upon the Client. Any request 
by the Client to modify a confirmed order must be submitted in writing to V-Valley. V-Valley reserves the right, 
at its sole discretion, to accept or reject such modification requests. No modifications shall be considered valid 
unless expressly approved in writing by V-Valley. 
 
6.  Prices 
 
All prices are VAT excluded and are gross of any discount reserved for the end user. The selling price is the 
one indicated in the order confirmation. If no discount is specified, the order confirmation will indicate the “net 
selling price” to the retailer – excluding VAT. 
 
V-Valley reserves the right to modify prices at any time and without prior notice. 
 
For sales within the Moroccan territory, all applicable taxes, including VAT and any withholding taxes, shall be 
borne by the Client as per the prevailing tax regulations. For sales outside of Morocco, the Client shall be 
responsible for any applicable duties, taxes, customs fees, and other charges imposed by the destination 
country. 
 
7.  Delivery, Risk and Ownership 
 



 

                                           

In case of physical products, Goods are dispatched for delivery by carriers selected by V-Valley or other entities 
on its behalf and shall be delivered free port; delivery costs are charged to the Client and included in the invoice 
relating to the order. 
 
Goods are shipped at V-Valley’s risks until the place indicated by the Client and, more precisely, until the 
signing by the Client (or by its designee) of the accompanying document. 
 
In the event of theft or loss of Goods shipped carriage paid, V-Valley will reimburse the Client for the full price 
of the stolen or lost Goods, and the Client may, if they wish, place a new order for these Goods. If the carrier 
is designated, in any capacity, by the Client, the Goods will be delivered freight collect, and V-Valley shall not 
be liable for theft, loss, and/or damage to the Goods from the moment they are handed over to the carrier at 
V-Valley’s premises. 
 
Unless otherwise agreed in writing between V-Valley and the Client, the Goods shall be shipped for delivery 
within the estimated timeframes based on the destination zone, starting from the moment they are handed 
over to the carrier. Delivery shall take place during business hours. 
 
Upon delivery of the Goods, Client must verify that the packages are intact and correspond in terms of quantity 
and quality with the information in the accompanying documents and any non-conformity must be (i) notified 
on the same accompanying document with a note that specifically and exactly indicates the non- conformity – 
and (ii) confirmed within 8 (eight) calendar days by email to V-Valley to the attention of the referenced vendor. 
  
Even if the packaging is intact, Goods must be verified within 8 (eight) calendar days of their receipt; any 
defects caused by damage during transit must be notified in writing by registered letter with return receipt to 
the carrier with a copy to V-Valley, within 8 (eight) calendar days from the receipt. 
 
Any notification after the aforementioned deadline shall not be considered and shall not have effect. The Client 
is responsible for all declarations made. 
 
8.  Payments 
 
The delivered Goods must be paid by the Client for in advance by credit card or by an irrevocable and 
confirmed bank transfer, to the exclusion of any other payment method, which must be previously agreed upon 
in writing with V-Valley. Payments made by third parties on behalf of the Client shall not be accepted without 
V-Valley’s prior written authorization. The Client shall bear all liabilities and consequences arising from 
payments made by third parties without V-Valley’s prior authorization. 
 
V-Valley reserves the right not to dispatch the Goods, including after accepting the order, to Client that have 
exceeded its credit limit or that owe "outstanding" amounts, who is "in dispute", or who attempt to pay by 
unconfirmed and/or non-irrevocable bank transfers. 
 
In the event of delay in the payment of the amounts due, the Client acknowledges that the supply of the Goods 
may be suspended or cancelled by the Supplier without any prior formality being required and that the Goods 
will only be reactivated in the event of payment of the amounts due. The Client acknowledges that the Goods 



 

                                           

may also be suspended or cancelled upon the occurrence of specific cases provided for in the Supplier's 
Terms and Conditions of Use. 
 
9.  Order cancellation 
 
The Client may request the cancellation of orders or part thereof. V-Valley reserves the right to accept or reject 
said cancellations. 
 
10. Returns 
 
Returns of Goods shall be handled directly by the respective supplier in accordance with their return policies. 
The Client expressly acknowledges that V-Valley has no obligation to accept returns unless expressly 
authorized in writing by V-Valley. No return shall be accepted without V-Valley’s prior explicit authorization. 
 
Any request for a return must be submitted in writing, indicating the reasons for the request, quoting the details 
of the invoices and/or the consignment note. V-Valley reserves the right to approve or reject return requests 
at its sole discretion. 
 
Returned Goods may be subject to deductions if the Good: - although perfectly intact (sealed), is marked by 
the icon (an end of line product no longer available from our supplier) or (a back-to-back product but 
purchasable in expressly on receipt of the Client order) at the time of entry of the return request: 
 

• is declared open; 

• is declared unopened in the request whereas in reality it was open; 

• reaches V-Valley more than ten (10) business days after the time the return was authorised. 
 
Returned Goods must be in perfect condition, in their original packaging, and sent carriage paid to our stores, 
quoting the assigned return number on the document. 
 
11. Complaints 

 
Any errors in dispatch or absence of items must be notified in writing, and/or “online”, by the methods and 
deadlines indicated in point 7. 
 
12. Guarantees 
 
Purchases of Goods from V-Valley implies full acceptance of the guarantee conditions of the manufacturer, 
which are beyond the control of V-Valley. Therefore, the Client must be aware that the purchased Goods will 
be guaranteed by the manufacturer under the conditions established by the latter and fully accepts, without 
reservation, all the terms and conditions of the manufacturer's warranty, including the entities other than V-
Valley responsible for managing said warranties. 
 
13. Export Limitation 
 



 

                                           

The Client must comply with all the legislation and/or regulations on export, restrictions, economic sanctions 
and embargoes in force in Morocco, the European Union, the United Nations, the United States of America, 
the United Kingdom, Switzerland and any other relevant jurisdiction in relation to the Goods, including the 
regime of control on defense materials and dual-use products, and any other legislation and/or regulation 
prohibiting or restricting the export, re-export or transfer of products, technology, data or services, directly or 
indirectly to, or for, certain countries, uses or end users. 
 
The Client acknowledges that, before any purchase of Goods, he must read and acknowledge that, by 
acquiring them, he accepts the existing limitations and requirements for their marketing and use. 
 
The Client declares and guarantees that it will only acquire the Goods for activities, users and territories, for 
which V-Valley does not need to obtain any license, permission or authorization, in accordance with the laws 
and regulations applicable to the commercialization of the Goods. 
 
The Client agrees to: (i) keep adequate records of its operations and contractual relationships with its own 
clients; (ii) to provide, when requested, records, reports and those files generated by any system tools; (iii) 
give access to its facilities and its records, whenever it is reasonably requested, to V-Valley or its designees, 
to verify compliance by the Client (and its own clients) with the obligations under this article even as a need of 
the manufacturers or authorities, national or foreign; (iv) ensure that its own clients are bound by written terms 
obliging such clients to comply with obligations equivalent to Client’s obligations under this article. 
 
The fulfillment of the aforementioned obligations by the Client is essential for V-Valley. In the event of the 
Client’s failure to comply with the obligations set forth in this article, the Client shall indemnify V-Valley for all 
damages, costs, charges, and expenses that may arise as a result of such breach. The Client also 
acknowledges that V-Valley shall have the right to suspend and/or terminate any existing agreement with the 
Client without prior notice or compensation. 
 
14. Anti-corruption laws 
 
The Client declares to be aware of the dispositions of Moroccan laws applicable to anti-corruption and 
corporate liability and undertakes to engage in a conduct respectful of the principles of transparency and 
fairness. The Client declares it has adopted and effectively implemented procedures and conduct rules 
appropriate to prevent the commission of offenses as provided by the relevant Moroccan legislation and 
undertakes to keep all of them effectively implemented throughout the duration of its commercial relationship 
with V-Valley. The Client acknowledges that V-Valley has adopted an Ethical Code, an Anti-Corruption Policy 
and an organizational model in accordance with the principles of transparency and accountability. The Client 
undertakes to comply with the principles and rules of conduct set forth in the above-mentioned Ethical Code 
and Anti- Corruption Policy. Any failure, even partial, by the Client to fulfill this obligation constitutes a material 
breach of the obligations under these terms and entitles V-Valley to suspend any order or terminate the 
business relationship with the Client with immediate effect, without prejudice to compensation for any damage 
caused to V-Valley by the Client. 
 
The Client also undertakes to comply with all relevant anti-bribery and anti-corruption laws, including the U.S. 
Foreign Corrupt Practices Act, the UK Bribery Act, the Italian Criminal and Civil Code for the part related to 



 

                                           

the anti-corruption and the Moroccan law on anti-corruption and financial offenses and those in force in the 
jurisdictions where the Client acts, purchases, markets, sells, distributes, delivers products or services. 
 
15. Applicable law and Disputes 
 
The present GTC are governed exclusively by Moroccan Law. The application of the United Nations 
Convention on Contracts for the International Sale of Goods (CISG) is expressly excluded. 
 
The Commercial Court of Casablanca shall have exclusive jurisdiction over any disputes which may arise. 
 
16. Processing of personal data 
 
The Client is informed that its personal data (the “Data”) is communicated to V-Valley for the purposes of 
processing and managing Goods orders. 
 
The Client is informed that the Data may also be communicated to third parties – including V-Valley’s 
subcontractors – responsible for processing and managing Goods orders (for example, for the “dropshipping” 
service, which involves delivering goods purchased from V-Valley’s warehouses directly to the third party’s 
site). 
In accordance with applicable laws and regulations on personal data protection, V-Valley, acting as a data 
processor, processes this Data solely for the purpose of executing and managing Goods orders. 
 
In accordance with the applicable legislation, including Law 09-08 on the protection of individuals with regard 
to the processing of personal data, the Client, as the data processor, undertakes to: 
 

• Obtain the necessary consent from its users for any processing and transfer of their personal data in 
accordance with the applicable legislation; 
 

• Make the necessary declarations and obtain the corresponding authorisations, including data transfer 
authorisations, when required. 

 
V-Valley guarantees that it: 
 

• Complies with applicable laws and regulations on personal data protection and implements all 
appropriate measures, including maintaining a record of Data processing activities; 

 

• Provides the Client with assistance and cooperation to enable compliance with all obligations imposed 
by applicable personal data protection laws and regulations regarding the personal data processed by 
V-Valley, including the rights of the data subject; 

 

• Adopts, implements, and maintains all appropriate security measures to ensure the availability, 
integrity, and confidentiality of the Data; 

 

• Ceases any use of the Data and irreversibly deletes the Data upon the expiration of the contractual 
relationship, except in cases of legal or contractual obligations; 



 

                                           

 

• Immediately informs the Client of any request, complaint, notice, or other communication received 
from a data subject; 

 

• Immediately notifies the Client in writing if it becomes aware of a Data breach, providing full details of 
the incident; 

 

• Assists the Client in providing all necessary information required to be disclosed in compliance with 
personal data protection laws and regulations, when the Client is legally obligated to provide such 
information regarding the Data processed by V-Valley. 

  
In accordance with Law No. 09-08 promulgated by Dahir 1-09-15 of 18 February 2009 and EU Regulation 
279/2016 on the protection of individuals regarding the processing of personal data, you have the right to 
access, rectify, delete, restrict, transfer, or object to the processing of information concerning you. You may 
exercise this right by contacting privacy@v-valley.com.  
 
In the event of an international transfer of your personal data, V-Valley implements the necessary and sufficient 
security measures, in accordance with the applicable regulations, to ensure the supervision and security of 
such transfers, in compliance with the transfer request submitted to the National Commission for the Control 
and Protection of Personal Data (CNDP). 
 
Subject to compliance with applicable personal data protection laws and regulations, the Client acknowledges 
and agrees that V-Valley collects and processes the Client’s personal data to fulfill its commitments to the 
Client, to conduct its business, financial, and accounting activities, and for all other purposes set out in these 
GTC (the “Purposes”). The aforementioned Purposes include client management. 
 
The aforementioned processing has been notified to the National Commission for the Control and Protection 
of Personal Data (CNDP). 
 
 
 
These GTC shall come into effect as of 3rd of October 2025. 
 
In accordance with Articles 230 and following of the Moroccan Dahir of Obligations and Contracts (DOC), the 
Client declares that they have carefully read these GTC and, after thorough review, expressly accept 
all clauses herein without reservation. 
 
 
 

[Remainder of page intentionally blank ; signature page follows] 
  
  



 

                                           

For acknowledgement and acceptance: 
 

 

 Company Name  
 

 

 Registered office address  
 

 

 Legal Form  
 

 

 Company Registration Number  
 

 

 Tax Identification Number  
 

 

 Share Capital Amount  
 

 

 Name and Title of Legal Representative  
 

 

 Identification of Legal Representative (ID Card / 
Passport)  
 

 

 
 

 
V-Valley Africa SARL AU: Client: 

 

Signature and stamp Signature and stamp 

 

 
 

 

Date Date 

 
 


